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These Terms of Service (the “Terms”) are an agreement between Docsumo Pte. Ltd. (UEN 202003040H), a private limited company registered in Singapore, of 160 Robinson Rd, #20-03, Singapore 068914 (“Docsumo”, “we”, “us”), and the business that signs up for or uses Docsumo (the “Customer”, “you”).
By creating an Account, signing an Order Form or using the Service, you agree to these Terms. If you accept them for a company or other organisation, you confirm that you have the authority to bind it. Docsumo is for business use only. We recommend that you print or save a copy of these Terms.
1. Definitions
Capitalised words in these Terms have these meanings:
“Account” means your account on the Service, including every User login under it.
“Agreement” means these Terms, any Order Form, the Privacy Policy and, where they apply, the Data Processing Addendum and the Business Associate Agreement.
“Customer Data” means the documents, files and other data that you or your Users submit to the Service, and the Output.
“Documentation” means the help centre at support.docsumo.com and the other product guides we publish.
“Order Form” means an order, quote or statement of work for the Service that both parties have signed or accepted, setting out the plan, volume, fees and term.
“Output” means the data, fields, tables, classifications, checks, summaries and other results the Service produces from Customer Data.
“Personal Data” means information about an identified or identifiable natural person.
“Service” means Docsumo’s intelligent document processing platform, including Document AI, Case Management and Document Workflows, its web application, APIs and integrations, as described in the Documentation.
“Subscription Plan” means the free trial or paid plan you choose in the Service or in an Order Form, with its usage limits, such as pages and User licences.
“User” means a person you allow to use the Service under your Account, such as an employee or contractor.
2. How the Agreement works
If an Order Form, or another agreement for the Service signed by both parties (such as a master services agreement), conflicts with these Terms, the signed document wins on the point of conflict. Terms printed on your purchase orders or supplier portals do not apply, even if we accept the purchase order.
We may update these Terms. We will post the new version on this page with a new date and, for material changes, tell your Account owner by email or in the Service before they take effect. If you keep using the Service after the new version takes effect, you accept it. An update does not change an Order Form during its term.
3. The Service
3.1. What the Service does
The Service classifies documents, extracts and checks their data, and passes the results to review, case management and workflows, as described in the Documentation. You can export Output or send it to other systems through our APIs and integrations.
We improve the Service over time and may change, suspend or stop any part of it. We will try to tell you in advance about changes that materially affect how you use it. Work that your Subscription Plan does not include, such as custom setup or training, needs a separate Order Form or quote.
3.2. Accounts and Users
Each User needs their own login, and logins must not be shared. The number of Users is limited by your Subscription Plan. Accounts must not be registered by bots or other automated means.
You are responsible for everything done under your Account, for keeping passwords and API keys secure, and for the accuracy of the information you give us. Tell us promptly at support@docsumo.com if you think someone has accessed your Account without permission.
3.3. Availability and support
We aim to keep the Service available 24 hours a day, 7 days a week, apart from maintenance and events outside our control. We will try to give notice of planned maintenance by email or in the Service. Service levels, if any, are set out in your Order Form.
Support is available in English by email at support@docsumo.com, and answers to most questions are in the help centre at support.docsumo.com.
4. AI features and Output
The Service uses machine learning and large language models, including models provided by the third parties listed on our Subprocessors page.
We do not use Customer Data to train shared or third-party models. The Service can learn from the corrections made in your Account to improve results for you, as described in the Documentation.
Output is produced automatically and can be wrong or incomplete. You are responsible for reviewing Output before you rely on it, and for the decisions you make with it, such as credit, lending, insurance or payment decisions, including any legal requirements that apply to those decisions.
5. Your data, security and privacy
5.1. You own your data
Customer Data belongs to you. You give us the right to host, copy, process and display Customer Data only to provide, secure and support the Service for you and as the Agreement allows. You confirm that you have the rights, and have given the notices and obtained the consents, needed to submit Customer Data to the Service.
5.2. Storage and deletion
Customer Data stays in your Account until you delete it, in the Service or through the API, or until the Agreement ends. When the Agreement ends, we delete Customer Data from the Service, and copies in our backups are removed as those backups expire. Export anything you need before the end date: deleted data cannot be recovered.
The Service is not a records archive. Keep your own copies of any documents you must retain.
5.3. Security
We protect Customer Data with the administrative, technical and physical safeguards described on our Security page, including encryption in transit (TLS) and at rest (AES-256). We use the hosting and other providers listed on our Subprocessors page to run the Service.
5.4. Personal data
For Personal Data about you and your Users that we collect to run your Account, such as names, email addresses and usage data, Docsumo is the controller, and the Privacy Policy explains how we handle it. For Personal Data inside Customer Data, Docsumo processes it on your behalf as your processor.
Our Data Processing Addendum (DPA) covers that processing and is available on request. It forms part of the Agreement where data protection law requires one. We handle Personal Data in line with the data protection laws that apply to us, including the EU General Data Protection Regulation, the UK GDPR and Data Protection Act 2018, Singapore’s Personal Data Protection Act 2012 and the California Consumer Privacy Act as amended by the California Privacy Rights Act.
To access, correct or delete Personal Data about you, email privacy@docsumo.com.
6. Acceptable use
You provide the equipment, software and internet access you need to use the Service, and you make sure your Users know how to use it. You and your Users must not:
· use the Service in breach of any law or anyone else’s rights, including intellectual property and privacy rights;
· upload content that is unlawful, defamatory, obscene or infringing, or that contains viruses or other harmful code;
· try to gain unauthorised access to the Service or other accounts, test its security without our written permission, or disrupt or overload it;
· copy, modify, reverse engineer or hack the Service, except where the law allows this despite this restriction;
· sell, resell, sublicense or give third parties access to the Service without our written permission, or use it to build a competing product;
· send spam or other unsolicited messages through the Service;
· suggest that you or another website is associated with Docsumo when it is not.
We may remove Customer Data or suspend Accounts that we reasonably believe break these rules or the law.
7. Plans, fees and payment
7.1. Free trial
You can try the Service free for 14 days, within the limits shown on our Pricing page. Each Customer may have one free trial. You can move to a paid Subscription Plan at any time.
7.2. Fees and taxes
Fees are those shown in the Service, on your invoice or in your Order Form. Unless your Order Form says otherwise, fees are in US dollars and do not include taxes. You pay any sales, use, value-added, withholding or similar taxes on the fees, other than taxes on our income.
7.3. Billing and payment
Paid plans are billed in advance, monthly or annually, whatever your use of the Service. Monthly plans are paid by credit or debit card and charged automatically. Annual plans can be paid by card or by wire transfer. Unless your Order Form says otherwise, invoices are due within 30 days. We send a receipt for each card payment, and invoices are available in your Account.
Each plan includes a volume of pages and User licences. Monthly credits reset each month and do not roll over; annual plans receive their full credits at the start of the term. If you go over your plan’s limits, we may ask you to upgrade or pause processing until your next billing period.
7.4. Plan changes and refunds
To change your plan, use the Service or write to success@docsumo.com. A new price applies from the day after the change, your billing date stays the same, and your next invoice is adjusted pro rata.
Fees are non-refundable, including for unused time, unused volume or a move to a lower plan, except where the Agreement or the law says otherwise. Not using the Service, or a temporary interruption, does not extend your term or entitle you to a refund.
7.5. Late payment
If you do not pay an amount when it is due, we may charge interest on it at 1% per month, or the highest rate the law allows if that is lower, plus our reasonable costs of collection. We may also suspend the Service after giving you at least 10 days’ notice, until you pay.
7.6. Price changes
We may change our prices. A price change does not apply to a term you have already paid for or signed; it applies from your next renewal, and we will tell you before it does.
8. Term, renewal and termination
8.1. Term and renewal
The Agreement starts when you create an Account or sign an Order Form, and continues until it ends under this section. A monthly plan runs for at least one month and an annual plan for at least one year.
Paid plans renew automatically for the same length unless either party gives notice at least 30 days before the renewal date. To cancel, email support@docsumo.com. It is your responsibility to give notice in time.
8.2. Suspension and termination for breach
If you breach the Agreement, we may suspend your access to the Service. If you do not fix the breach within seven (7) days of the suspension, we may end the Agreement immediately without further notice. We may also suspend access immediately where needed to protect the Service, other customers or the law.
8.3. When the Agreement ends
Your access ends and Customer Data is deleted as described in section 5.2. Fees already paid are not refunded, and ending the Agreement does not affect claims either party already has. Sections 5.2 and 9 to 17, and any fees you still owe, survive the end of the Agreement.
9. Intellectual property
Docsumo owns the Service, the Documentation, our website and the software, models and content in them, and our name, logos and trademarks. The Agreement gives you the right to use the Service during its term for your internal business purposes. It does not transfer any of our intellectual property to you.
We claim no ownership of Customer Data (section 5.1).
10. Confidentiality
Each party will keep confidential the other’s non-public information that it receives under the Agreement, and use it only to perform the Agreement. This does not apply to information that is or becomes public through no fault of the receiving party, that it already knew or develops independently, or that it must disclose by law. Section 15 (publicity) is an exception to this section.
11. Disclaimers
We provide the Service “as is” and “as available”. To the extent the law allows, we make no warranties, express or implied, and we do not promise that the Service will meet your specific requirements, be uninterrupted or error-free, or that Output will be accurate, complete or reliable.
Third-party services that you connect to the Service, such as storage, email, CRM or automation tools, are provided under their own terms. We are not responsible for them, or for Customer Data once it leaves the Service at your direction.
12. Limitation of liability
To the extent the law allows, Docsumo is not liable for any indirect, incidental, special, consequential or exemplary damages, or for loss of profits, revenue, goodwill or data, arising from or relating to the Agreement or the Service, even if we were told they were possible.
We are not liable for losses caused by your breach of the Agreement, your configuration choices, or your use of Output.
Docsumo’s total liability arising from or relating to the Agreement is limited to the fees you paid for the Subscription Plan in effect when the claim arose.
Nothing in the Agreement limits liability that cannot be limited by law, such as liability for fraud, or for death or personal injury caused by negligence.
13. Your indemnity
You will defend Docsumo against any claim, demand, suit or proceeding brought by a third party alleging that Customer Data, or your use of the Service in breach of the Agreement, infringes their rights or breaks the law. You will pay the damages awarded against us, or agreed in a settlement you approve, and our reasonable legal fees. This applies if we tell you about the claim promptly in writing, give you sole control of the defence and settlement (a settlement must release us fully and unconditionally), and give you reasonable help at your cost.
14. Force majeure
We are not liable for any failure or delay in providing the Service caused by events beyond our reasonable control, such as network or internet failures, failures of public telecommunications or hosting providers, strikes, natural disasters or acts of government.
15. Publicity
You allow us to name your company as a Docsumo customer and to describe the Service we provide to you, for commercial purposes.
16. General
We may assign, transfer or subcontract any of our rights and obligations under the Agreement. You may not assign the Agreement without our written consent.
The Agreement is the entire agreement between the parties about the Service and replaces all earlier discussions and agreements about it. If a court finds any part of it unenforceable, the rest stays in force. Not enforcing a right is not a waiver of it.
We send notices to the email address of your Account owner. Send notices to us at support@docsumo.com, and privacy requests to privacy@docsumo.com.
17. Governing law and disputes
The laws of Singapore govern the Agreement and any dispute arising from or relating to it, without regard to conflict of law rules. The courts of Singapore have exclusive jurisdiction over those disputes.
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